Customer Value Creation
December 2005

(JASDAQ7610)

URL: http://www.tay2.co.jp






i

25,000 1 1,000
- 4 750
20,000
1 4 500
> 9
15,000 ‘
— ~ | ~ 1 250
+
10,000 ' I ' 0
04/2 05/2 06/2
04/2 3Q 05/2 3Q 06/2 3Q

0472 3Q(9-11 )

05/2 3Q(9-11 )

06/2 3Q(9-11 )




=




30% —

20%

10%

0%

-10%

-20%

30%

20%

10%

A

1

11.0%12.9% 10.8 g}
2% - 12.5%
5

0%

-10%

-20%

04/3. 04/4. 04/5. 04/6. 04/7. 04/8. 04/9. 04/10. 04/11. 04/12. 05/1. 05/2. 05/3. 05/4. 05/5. 05/6. 05/7. 05/8. 05/9. 05/10.%8&



10% 1

0%

-10% -

20% 1

10%

0% &

-10% -

20%

10%

-10%

20%

10%

0%

-10%

0
Bow A7% 420 T o.Lh

v 28% 10% 16%Y L.0N T 19%
-1.8%

04/3. 04/4. 04/5. 04/6. 04/7. 04/8. 04/9. 04/10. 04/11. 04/12. 05/1. 05/2. 05/3. 05/4. 05/5. 05/6. 05/7. 05/8. 05/9. 05/10.05/11

9.6%
474
3% _ s\ /)/\{ 5:0%—5-50 — e 520
O e — 055 & gy 38% 5
2 -0 0.0% \3‘5{1-8% 04% o7y 00%  L8% oo
—=93.9"

04/3. 04/4. 04/5. 04/6. 04/7. 04/8. 04/9. 04/10. 04/11. 04/12. 05/1. 05/2. 05/3. 05/4. 05/5. 05/6. 05/7. 05/8. 05/9. 05/10. 05/11

.9%

9.8%

M‘

5.6%

-1.3%
-4.2%

098 0474. 04/5. 04/6. 04/7. 04/8. 04/9. 04/10. 04/11. 04/12. 05/1. 05/2. 05/3. 05/4. 05/5. 05/6. 05/7. 05/8. 05/9. 05/10.05/11

0% r : — T.Un —

11.3%11.

09% 13% _, 1.4% R 4.0% i
LI 07N 4N 10
-0.7% -11% -1.2% _2.4% gon

04/3. 04/4. 04/5. 04/6. 04/7. 04/8. 04/9. 04/10. 04/11. 04/12. 05/1. 05/2. 05/3. 05/4. 05/5. 05/6. 05/7. 05/8. 05/9. 05/10. 05/11




(café Internet
A/ xkcafe tx

FC

FC
Annex

L BmFC

-
) ~ © ~ © —
N N N N N —
) < < o o N
o o o o o 10




(café Internet
~ xkcaferr

Necca-Manager System Solution

C-Manager
Web

Log-Manager
PC




7
394 422

500

11750
8/4¢0
¢/50
8/%0
¢/v0
8/¢€0
¢/€0
8/¢0
¢/¢0
8/10

06/2

0572

400
300
200
100

OMLT N\

A










04/9

2005 2 2006 2

3 04/3 11 3 05/3 11

21,759 | 100.0% | 24,009 | 100.0% 10.3%

15469 | 71.1%| 17,208 | 71.7* 11.2%
6,290 | 28.9% 6,800 | 28.3% 8.1%
5983 | 27.5% 6,366 | 26.5% 6.4%
307 1.4% 434 1.8% 41.4%
300 1.4% 429 1.8% 43.0%
126 0.6% 201 0.8% 59.2%
2005 2 2006 2

3 04/3 11 3 05/3 11

19,925 | 100.0* | 22,100 | 100.0% 10.9%

5748 | 28.8* 6,205 | 28.1% 7.9%
320 1.6% 372 1.7% 16.2%
303 1.5% 353 1.6% 16.3%
184 0.9% 156 0.7% 15.3%
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3,066 3,148
3,598 4,240
771 631
669 765
8,106 8,786

0572 0672
6,173 6,260
4,369 4,525
1,576 1,605

227 129
-34 341
151 198
6,290 6,800




2005 2 2006 2
3 04/3 11 3 05/3 11
2005 2 2006 2
3 04/3 11 3 05/3 11
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24,580 100.0% 24,009 100.0% | 97.7%
429 1.7% 434 1.8% | 101.3%
412 1.7% 429 1.8% | 104.2%
218 0.9% 201 0.8%| 92.6*

22,498 100.0% 22,100 100.0% | 98.2*
354 1.6% 372 1.7% | 105.3*
328 1.5% 353 1.6* | 107.8%
160 0.7% 156 0.7%| 97.6*
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2005 2 2005 2 2006 2
7,387 58.6% 5,971 53.2% 6,801 56.4% 830
2,045 16.2% 1,445 12.9% 1,239 10.3% 205
4,466 35.4% 3,704 33.0% 4,534 37.6% 830
876 7.0% 822 7.3% 1,027 8.5% 205
5,212 41.4% 5,252 46.8% 5,250 43.6% 2
2,538 20.1% 2,478 22.1% 2,405 20.0% 73
416 3.3% 365 3.3% 320 2.7% 45
2,258 17.9% 2,408 21.5% 2,524 20.9% 115
12,599| 100.0% 11,222] 100.0% 12,051] 100.0% 828
6,334 50.3% 4,710 42.0% 5494 45.6% 784
2,659 21.1% 1,209 10.8% 2,082 17.3% 873
2,608 20.7% 2,143 19.1% 2,483 20.6% 341
1,067 8.5% 1,358 12.1% 929 7.7% 429
2,448 19.4% 2,398 21.4% 2,221 18.4% 177
2,125 16.9% 2,071 18.5% 1,863 15.5% 208
323 2.6% 326 2.9% 358 3.0% 31
3,605 28.6% 3,872 34.5% 4,017 33.3% 144
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